
 

My Aged Care Entry Point 

1800 200 422 

Initial Registration by Phone 

You call and can ask a 

family member to support 

you with the conversation 
 

You are eligible for  

Entry level support at home  
Commonwealth Home Support Program - CHSP  

Home Support Assessment 
Face to Face Assessment by  

Regional Assessment Service - From your local council  

 

Request for a Referral to  

Centre Based Respite   

to access social support 

You can request to 

receive the referral 

code to contact the 

service provider 

yourself i.e. 

Spectrum 

You might be 

eligible for other 

services which 

you need to 

discuss with the 

Assessment 

Officer  

My aged care will send your details to the Reginal Assessment Service 

For more information contact Spectrum: 1300 735 653 or via email connect@spectrumvic.org.au  

A referral code will be 

sent to your preferred 

service provider i.e. 

Spectrum 

Who will contact you 

on the phone to 

discuss services 

Initial Registration online 
You can apply for an assessment 

online by following the link 
https://www.myagedcare.gov.au/ass

essment/apply-online 

or 

or 

mailto:connect@spectrumvic.org.au
https://www.myagedcare.gov.au/assessment/apply-online
https://www.myagedcare.gov.au/assessment/apply-online

